What Makes a Good Student – Online or Otherwise? 

Online classes are a different communication environment and necessitate adjusting interaction styles and expectations. Online classes demand that you develop ways of being a “good virtual student.” Thus, the following are some things to consider before diving in to an online course:
Content versus Design

· The content of an online course is no different than the content of an in-person course. It can’t be, or else it wouldn’t meet national standards for university course credit. That means the actual make-up of a particular class will contain all the same topics and many of the same assignments as the exact same class were it offered in-person. The only difference between the two types of classes is that, instead of in-person lectures where you can just listen or face-to-face activities/assignments/discussions, most online classes are built around reading and writing. If you prefer a balance of reading/writing with speaking/listening, choose an on-ground class whenever possible. Online classes are not for everyone!
· It’s a myth that online classes are “easier” or “less work” than ground-courses. In-person classes allow you to just “show up” to participate; online courses require that you actually make your presence known through the quantity and quality of your work. As a result, online classes can often be more intense than in-person ones. You’ll need to consider how you’ll make your presence known in online courses.

Technological Considerations

· Obviously, you’ll need regular access to a computer and the internet to take the class. It’s a terrible idea (but yes, people actually do it) to sign up for an online class if you know you’re going to go away somewhere where you won’t have internet access! 
· If you do have to be gone for a period of time, don’t just leave. Just like you would for an in-person class, contact the professor to let them know you’ll be absent – because that’s what’s happening, online or not.
· It will help greatly if you have patience with troubleshooting and resolving small scale computer issues on your own. This could include an ability to navigate web browsers (e.g., search engines, opening separate tabs/windows, etc.); to send and receive email (e.g., attaching a file to an email rather than just sending a link to Office files); and to edit, save and upload files in multiple formats (e.g., MS Word vs. pdf).
· Use the software provided by WCSU! You pay fees for this right. Download the programs and USE THEM! There’s no excuse for not having something formatted/sent/uploaded correctly just because you’re using a particular Apple program (e.g., Pages or Keynote) when the entire university works off MS Office products (i.e., Word, PowerPoint).

· Don’t be afraid to ask questions, especially if problems arise. Asking questions is a form of involvement. And, assuming the answer wasn’t in front of you (i.e., on syllabus or announcement you should’ve read), questions show teachers you’re taking an interest in the course. 
· Although the IT Help Desk is the first place you should go for issues with your technology (e.g., access to Blackboard, things not loading, etc.), questions regarding the course content can certainly be directed to the professor. 
· Yes, Blackboard sucks, technology-wise (i.e., things don’t load or take forever to do so), but teachers also make mistakes. Maybe something is simply not where it should be because they forgot to upload it or re-set it from a previous semester? Simply send the teacher an email asking about it – it’s good to do this ASAP; you’re actually helping out the prof (and other students) by doing this.












(continues…)

Online Interaction Tips
· Not every class requires this, but most do: You’ll probably need to be able to collaborate online with other students. When this is the case, remember that there are other students in the class with who you’ll need to figure out ways to interact about course material in meaningful ways. By not interacting with other students when you’re asked to do so, you’re essentially making it harder for them to do well in the class, too. For example, how can they do their required discussion responses to you if you haven’t posted yours yet?
· Remember, also, that there’s an instructor who forms an impression of you as a student.  In a classroom, you can sit in the back and look interested and your instructor may still get a sense of who you are. Online, you must be more proactive. You must convey your personality and your abilities as a student and a collegial human all just by what and how you write/type online. 

· Simply proof-reading something before you post it can make the difference between someone perceiving you as illiterate versus intelligent. 

· Following instructions tells the prof how much you’re paying attention “in” class.

· If you find yourself having a strong emotional response to something in class, wait before you respond. Think your responses through (again- proofread!). Organize your thoughts clearly.  You aren’t just texting friends; you have an opportunity to revise/edit your statements before sending them – something you don’t get to do face-to-face. Take advantage of this feature of online classes to put your best “face” forward.
· If you want to do well in the class (i.e., not just pass with a C), then you have to do more in the class. Unfortunately, online, it’s not just about quality; it’s also about quantity. Profs can’t see your smiling face or positive, enthusiastic attitude when you participate, so they only have your “level” of involvement to go off of. So… if you’re required to submit 3 posts per discussion, for example, do 5 or 6 quality ones. And don’t make them all at once, at the last minute before they’re due. These two things – quantity, quality posts and frequent (not one-shot/week) involvement – are what helps profs distinguish between A/B versus C students. It’s like a job. To succeed and get promoted or praised, you wouldn’t just do what the assigned task calls for – you’d go above and beyond. And you wouldn’t do all your work for the job right before you leave for the day; you’d do it throughout the work period.  

Time Management

· You’ll need to be able to work independently. In an online class, your syllabus/schedule is like your bible – it is the ultimate tool to make sure you’re always on-track, because no one will be there to remind you. You must motivate yourself to log on and do the work on a regular basis. If you struggle with this type of thing, then online classes aren’t ideal for you. 
· Even for those who prefer to e-read or do everything online, it can still actually be a great tool to print out a physical copy of the syllabus schedule and post that schedule/calendar in the place you usually do your work (e.g., wall by your monitor, onto your actual desk, etc.). It helps remind/keep you on track! 
· Mentioned previously, online classes may seem to require more work than on ground classes. That’s because you not only have to stay organized on your own, but also have to physically type out everything you would’ve otherwise just said out loud. That takes time!
· Of course, just like on-ground classes, some courses will demand a lot of work and others will demand less of you. Look carefully at all of the assignments and plan your schedule accordingly. One course may take 45 hours to complete, while another might take 225 hours - depending upon reading assignments and amount of writing required. If you’re a slower reader, then online classes will take doubly long for you, because you’ll be reading everything you’d usually just hear spoken in a classroom. The reading isn’t more assigned work – it just substitutes for in-person lectures.

· Some profs video or audio record their lectures rather than writing them out. Some mistakenly think students prefer this (and some students might, actually), whereas others simply find it faster/easier to speak their lecture than to type it out (yes, typing takes longer). HOWEVER, humans can hear/process others’ speech WAY faster than people can talk. That means it’ll take most students MUCH longer to get through the material if they have to listen to it rather than read it themselves. So…here are two possible tips for expediting this: (a) asking for a transcript of the lectures – this isn’t always a great idea, because it’d probably be more work for the professor to do that once they’ve already recorded something; but sometimes, they might actually have it available already – so it might not hurt to see if that’s the case. (b) Obtaining a program that takes recordings and speeds them up by 1.5 or 2x. You can still easily understand speech that goes that fast – so it’ll help you get it done faster; and if you miss something, you can always rewind, slow it down, and/or pause for certain parts. It’s not a perfect fix, but you work with what you’ve got. (
· Pay attention to the length of the semester—an intersession online class may seem appealing, but you will have a very compressed amount of time to do the work. Basically, in an intersession class, each day = one entire week of a regular semester! Over the summer, it’s roughly the same.
· Just because you’re taking a class online doesn’t mean you don’t have to “go” to class. If an in-person class required you to attend 2-3 days a week, expect to log on and visibly do the work the same amount of days (or more! Remember frequent quantity+quality work is necessary online because the prof can’t see you in-person!) online. That means that if you’re not submitting work or participating in discussions at least 2-3 days/week in a regular semester’s online class, then you’re basically skipping classes. And yes, on Blackboard, we professors can see how long you log in each day, what you click on, etc. – even if you’re not submitting anything.
· Finally, remember you’ll need to balance the demands of work, family, and other classes when you complete an online class. Just because it does not meet doesn’t mean it won’t occupy a lot of your time or involve effort. Taking a class is like a job; you actually have to show up and do the work to be counted as participating/working.
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